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Page numbers in boldface type denote an
illustration or photograph.

A
A Is for American: Letters and Other
Characters in the Newly United States
(Lepore), 172
AACR2. See Anglo-American Cataloguing
Rules, 2nd ed.
Aaron Ziegelman Foundation Collection,
103—4
AARP, Veterans History Project patron, 60,
116, 119
ABA. See American Bar Association
Abraham Lincoln Bicentennial Commission,
127
Abraham Lincoln Institute, 168, 173
Accounting Operations Office, viii, 138
acquisitions
gifts of Madison Council, 5,199
Law Library, 50-51
major acquisitions, 5-6, 66—67, 180, 199—201
statistics on additions, 218—19 (tables)
See also collections
Acquisitions Directorate, 60—65
Cooperative Acquisitions Program (CAP),
62
Digital Acquisitions Project (DAP), 61
Exchange Business Process Improvement
project (XBPI), 60
field office acquisitions, 61-62
organization chart, ix
Ad Council, 118
Adams, Ansel, of Manzanar cemetery
(California), photo by, 159
Adamson, Jeremy, 176
Adventure of the American Mind Summer
Institute, 161
Affirmative Action and Special Programs
Office (AASPO), 146—47
Affirmative Action Tuition Support Program,
147
Afghanistan
bin Laden memoir about, 2, 56—57
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cartographic materials of, 104
first newspaper in, 6
funds for war in, 19
laws of, in Library collection, 45
legal source materials in, 50
and military tribunals, 20
rare publications from, 62, 67
requests for information about, 2, 68
African American History Month, 122, 147,
172
African and Middle Eastern Division (AMED)
acquisitions, 67
cuneiform inscriptions transcribed, 67
Islamic Studies symposia, 57, 170, 171
organization chart, ix
Thomas Kane Library [Ethiopian collec-
tion], 6, 67,199
African/Asian Acquisitions and Overseas
Operations Division (AfA/OvOp), ix,
61-62
Albert H. Small Charitable Remainder
Unitrust, 119
Allard, Dorothy J., 120
Altaffer, Mary, photo by, 10
Alternate Computing Facility (ACF), 1, 166
Ambrose, Stephen, 60
AMED. See African and Middle Eastern
Division (AMED)
American Association of Law Libraries, 53
Advisory Committee for LC Law
Classification, 74—75
American Bar Association (ABA), Standing
Committee on the Law Library of
Congress, 48—49, 53, 174, 194
American Bar Foundation, 5oth anniversary
celebration, 53
American Beauties: Drawings from the Golden
Age of Illustration (exhibition), 85,175,
202
American Federation of State, County, and
Municipal Employees (AFSCME), 143
American Folklife Center
acquisitions, 103—4
Board of Trustees, 191—92
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“Homegrown 2002: The Music of
America” series, 174—75, 176
“Living the Lore: The Legacy of Benjamin
A. Botkin” program, 170
online projects, rights clearance for, 126
organization chart, ix
“Save Our Sounds” audio project, 59, 119
September 11, 2001, Documentary Project
(oral histories), 2, 16, 56, 116
Veterans History Project, 59—60
American Folklore Society, Veterans History
Project, 59
American Institute for Contemporary
German Studies, 176
American Memory Fellows Program, 161
American Memory Web site, vi, 4, 126, 158,
160, 162, 163—64
American National Standards Institute
(ANSI), digital talking-book standard, 85
American Treasures of the Library of Congress
(exhibition), 85, 163, 203—4
America’s Library Web site, vi, 4, 118, 161
Ameritech Corp., 160
Amy and Emily Rapoport Trust Fund, 123
Anglo-American Acquisitions Division
(ANAD), ix, 61, 62—63
Anglo-American Cataloguing Rules, 2nd ed.
(AACR2), revision, 73, 75
Ann and Cary Maguire Chair in American
History and Ethics, 70
Annan, Kofi, Fulbright Award recipient, 122,
170
Annual Program Performance Plans (AP’s),
136
The Annual Report of the Librarian of
Congress for the Fiscal Year Ending
September 30, 2001 (Fischer, comp.),
89—90, 117, 208
anthrax incidents, 21—22
closing of Library during testing, 43, 57
congressional response, 179
effect on Copyright Office, 3132
effect on Law Library, 43
effect on Library Services, 57
environmental testing and monitoring
plan, 1, 151, 169
Health Services Office response, 153
irradiation damage, 32, 57, 152
ITS response, 165
Library response, 178

mail handling and delays. See U.S. postal
mail and handling
Office Systems Services response, 150
Anthrax Remediation Task Force, 151
anthrax testing, 153, 165
Appropriations committees, members of,
X—XI1
appropriations for the Library
fiscal 1998 to 2003, 213 (table)
fiscal 2002, 137, 139, 212 (table)
emergency supplemental
appropriations, 1, 3, 32, 109,
130-31, 13738, 150
fiscal 2003, 110, 138, 212 (table)
fiscal 2004, 139
Librarian’s testimony, 110, 178—88
NDIIPP funding, 4, 157
Architect of the Capitol
capital budget request, 187
Capitol Visitor Center (CVC), 111
and the environmental monitoring
project, 99
fire systems and life safety equipment, 152
relationship with the Library, 127
Area Studies Collections Directorate, 65—71
arrearage reduction, 72
digital collections, 158
Islamic Studies project, 57
organization chart, ix
Arkoun, Mohammed, 57, 174
arrearage
reduction, 71-72, 102—3
statistics on unprocessed, 220 (table)
Arret, Linda, retirement, 210
Asch Collection, 160
Asian Division, ix, 67—68
Asian Pacific American Heritage Month, 123,
147
Ask a Librarian service, 58
Association for Asian Studies, 78
AT&T, National Book Festival sponsor, 119
The Atlantic World: America and the
Netherlands (digital collection), 159
Audio Home Recording Act of 1992, 37
audits of the Library
“clean” audit opinion, 5, 129
financial statistics, 214—17 (tables)
Automation Planning and Liaison Office
(APLO), ix, 9293
awards. See honors and awards
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B
Baker, James A. III, Wickersham Award
recipient, 52
Barnett, E. William, 52
Barnum’s Bird (Larsen), 171
Bartholomew (Ecumenical Patriarch), visit to
Library, 68
Bartis, Peter, appointment, 209
Basbanes, Nicholas, 169
Baseline Inventory Project, 55, 59, 65, 72, 92,
149
Battles of the Lion Den of the Arab Partisans
in Afghanistan (bin Laden), 2, 15, 57
BEAT. See Bibliographic Enrichment
Advisory Team (BEAT)
Beaux Arts Trio, 173
BECites+ project, 76
Beckwith, Tamara, photo by, 9
Beginnings: World Treasures of the Library of
Congress (Roth), 88—89, 208
Belden, Tamara, appointment, 209
Bennett, Robert E, Sen. (R-Utah), x
Berlin (Irving) Collection, 103
Berman, Wayne L., xi
Beveridge, Charles E., 171
BIBCO (bibliographic record unit), 73
BIBCO Participants’ Manual, 79
Bibliographic Control for the New
Millennium, Bicentennial Conference, 75
“Bibliographic Control of Web Resources: A
Library of Congress Action Plan,” 75
Bibliographic Enrichment Advisory Team
(BEAT), 76
Bilgere, George, 173
Billington, James H., vii, xi
acquisitions from Victor Kamkin
bookstore, 124
congressional testimony, 178—88
Great Libraries of the World tour to
Russia (5th), 121, 121
letter to Congress, v—vi
at National Book Festival, 112
remarks at Wickersham Award, 52
bin Laden, Osama, 2, 15, 15, 56—57
Bin-Chung Huang, 49
Binding and Collections Care Division
(BCCD), ix, 73, 100
Bipartisan Trade Promotion Authority Act of
2002, 25
Blind Boys of Alabama, 175

Bob Hope and American Variety (exhibitions),
85, 164, 205
Bolm (Adolph) Collection, 104
Books & Beyond author series, 169, 171, 172,
173, 174
Boorstin Center for the Book Award, 82
Boorstin, Daniel J., vii, 82
Border and Transportation Security Division,
21
Botella de Aznar, Ana, 68
Botkin, Benjamin A., 100th anniversary of
birth, 170
Bracken, Jonathan, 52
Bradley Lecture series, 89
Brazil
Brazil’s Evolving Culture: Mirror of the
World Web site, 159
historical documents project, 66
Luiz Corréa de Azevedo folk music
collection, 67
Brazil’s Evolving Culture: Mirror of the
World Web site, 159
Brokaw, Tom, 60
Brown, Chuck, 176
Browne, Robert, 131
Bryant, Thomas, vii
Buchanan (James) Collection, 5, 120, 199
budget for the Library. See appropriations for
the Library
Budget Office, viii, 138—39
budget process, 138—39
Bush, Laura
National Book Festival host, 109, 112, 115,
116, 184
“Telling America’s Stories” chair, 81
Business Continuity Contingency Plan Team, 28

C

Caesar, Shirley, 177

Cairo field office, 61

Calendar of Events, 117

campaign finance reform, 23—24
Campbell Brothers, 176

Campbell, Laura E., vii

Capitol InfoSec Technology Exchange, 135
Capitol Preservation Commission (CPC), 139
Capitol Visitor Center (CVC), 111, 152
CAPNET, and information security, 27
Capriotti, Gary, appointment, 209
Cardiac Arrest Survival Act, 152



Index

CARPs. See Copyright Arbitration Royalty
Panels (CARPs)

Carroll, Andrew, 174

Cataloger’s Desktop (CD-ROM product), 79

Cataloging Concepts: Descriptive Cataloging, 8o

Cataloging Directorate, 71-78
cataloging policy, 74-75
classification schedules

BL-BQ (Religion [General],
Hinduism, Judaism, Islam,
and Buddhism), 8o
H (Social Sciences), 80
K (Law), 51, 7475
KBM (Jewish law), 51
collection-level cataloging (CLC), 71
cooperative cataloging programs, 73—74
copy cataloging, 71
core-level original cataloging, 71
electronic resources cataloging, 75
minimal-level cataloging (MLC), 71
organization chart, ix
outreach programs, 77—78
Pinyin Task Force disbanded, 74
production and arrearage reduction,
71-72
staffing and personnel management, 74
workload statistics, 221 (table)

Cataloging Distribution Service (CDS), 78-81
centennial celebration, 78, 170, 175
Customer Information Management

System (CIMS 21), 81
financial statistics, 228 (table)
organization chart, ix
Cataloging in Publication (CIP) program, 71,
7677
Cataloging Policy and Support Office
(CPSO), ix, 72
Center for Geographic Information, 196
Center for German and European Studies
(University of California), 176
Center for Russian Leadership Development,
125, 148
Center for the Book, ix, 81-82, 120, 169
“River of Words” project, 82, 174
See also Books & Beyond author series
Central Intelligence Agency, restructuring for
homeland security, 21

A Century of Lawmaking for a New Nation
Web site, 46, 50

Charles, Sandra, 131

Chelebi, Katip, 6
Chief Operating Officers and Executive
Committee, vii
Children of the Depression (Thompson and
MacAustin, eds.), 172
China Watch, newspaper clipping collection,
201
Classical Music Illustrated Journal, 208
Classification Plus (CD-ROM product), 79
Classification Web, 79
Clifton Gunderson LLP, 5, 84, 129
Clifton, Lucille, 173
Clyburn, James, Rep. (D-South Carolina), 114
Cochran, Thad, Sen. (R-Mississippi), x
Cohen, Clifford T., vii
Cohen, Daniel, appointment, 209
Cole, Christopher, appointment, 209
Collaborative Digital Reference Service
(CDRS), 166
collections, 5-6
inventory management, 182
size of, vi, 5
See also acquisitions; storage facilities
Collections Access, Loan, and Management
Division, 59, 106
collections development. See acquisitions
collections security, 106, 129—30, 132, 18283
Collections Security Oversight Committee, 97
Collectors and Special Collections: Three Talks,
89, 208
Collins, Billy, poet laureate, vii, 7071, 117,
12526, 170, 171, 174
Communications, Office of, viii, 115-18
Community Emergency Response Teams, 153
Computer Operations Group, 162
computer security
awareness training for Library staff, 3, 155,
167
interagency meetings, 27
for Library’s network, 3, 167
OIG audits, 184—85
Computer Security Awareness Day, 167, 170
Computer Security Awareness Training
(CSAT), 3, 155, 167
Computer Security Coordination Group, 130,
135, 167
computer training. See under training
Computers for Learning Program, 149
Confessio fidei ac religionis, baronvm ac
nobilivm Regni Boohoemiae ..., 200
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Congress
Appropriations Committees, x—xi
Capitol Grounds Resolution, National
Book Festival, 111-12
events at the Library, 114-15
House of Representatives history project,
113, 120
Joint Committee on the Library members,
X
Law Library services, 44—45
letter from James H. Billington, v—vi
seminars, 120
tours of the Library, 9o—91
See also appropriations for the Library
Congressional Alert Service (CAS), 166
Congressional Legal Instruction Program
seminars, 45
Congressional Relations Office (CRO), viii,
11015, 127
Congressional Research Employees
Association (CREA), 28, 142
Congressional Research Service (CRS), 1929
appropriations for fiscal 2002, 212 (table)
appropriations for fiscal 2003, 212 (table)
budget request, 180, 185-86
computer security, 26—27
Congressional Web Advisory Group, 26
emergency planning, 29
ILS database, 165
internal communication initiative, 29
legislative assistance, 19—25
Legislative Information System (LIS), 27
management initiatives, 27—29
Office of Workforce Development, viii, 29
online access to CRS analysts, 26
organization chart, viii
outreach programs, 29
Products system, 166
recruitment and selection programs, 29—30
research responses, 19
technology initiatives, 25—27
Web site services, 26
Conklin, Judith, 131
Connor, Rosalee, 145
CONSER. See Cooperative Online Serials
(CONSER) programs
Conservation Division, iX, 99—100
Consolidated Appropriations Act, 137
Contracting Officer Technical Representative
(COTR), 130

Contracts and Logistics Services Division,
viil, 148—49
contracting services, 141
COTR training, 130
Cooperative Acquisition Program Revolving
Fund (CAPRF), 139
Cooperative Acquisitions Program (CAP), 62
Cooperative Cataloging Team (Coop), 73
Cooperative Online Serials (CONSER)
programs, 65-66, 80
Cooperman, Bernard Dov, 174
copyright, rights clearance, 126—27
Copyright Arbitration Royalty Panels
(CARPs), 35, 36, 3738
Webcasting, 114, 117
Copyright Awareness Week, 174
Copyright Office, 31—41
appropriations for fiscal 2002, 212 (table)
appropriations for fiscal 2003, 212 (table)
budget request, 185
business process reengineering activities,
Vv, 39—41, 130, 167
claims, 33
copyright law administration, 33—34
copyright term extension litigation, 37
distance education, 36—37
fee receipts shortfall, 1, 32
fee revisions, 33, 34
international activities, 38—39
legislation and legal activity, 35-38
Licensing Division System (LDS), 167—68
NewsNet (newsletter), 34
organization chart, viii
reference services, 33
Register’s congressional testimony, 34,
35—36
registrations, 33, 225 (table)
regulatory activity, 34-35
ReNews (reengineering newsletter), 40, 40
sound recordings and the Internet, 3738
U.S. postal delays, 31-32, 179
Web site, 33
Copyright Office Electronic Registration,
Recordation, and Deposit System
(CORDS), 33,167
Copyright Office In-process System
(COINS), 167
Copyright Royalty Tribunal (CRT),
eliminated, 36
Corcos, Christine, Law Day panelist, 53, 53
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CORDS. See Copyright Office Electronic
Registration, Recordation, and Deposit
System (CORDS)

Corey, Keith, appointment, 209

corporate governance and accountability, 23

Corporation for National Research
Initiatives, 167

correspondence control system
(ccmMercury), 151, 164

Correspondence Control Unit, 151

Cortés, Miguel Angel, 68

COTR. See Contracting Officer Technical
Representative (COTR)

Council on East Asian Libraries, 78

Cox, Edwin L., xi

Coyle, Marcia, Law Day panelist moderator,
53, 53

“Creating Commercial Connections: Trade
Laws of Latin America,” 48

CRS. See Congressional Research Service

Culpepper, Betty, appointment, 209

D

Daillier, Patrick, 172

Daschle, Linda Hall, 115

Daschle, Thomas, Sen. (D-South Dakota), 115

Davis, Jim, Rep. (D-Florida), x

Davis, Thomas M. III, Rep. (R-Virginia), 83,
173

Dayton, Mark, Sen. (D-Minnesota), x

de Hamel, Christopher, 173

Deaf Association, 145

Debt Collection Improvement Act of 1996, 139

Deeb, Mary-Jane, 57

Department of Defense and Emergency
Supplemental Appropriations Act of
2002, 137

Department of Homeland Security (DHS), 21

Development Office, viii, 119—21

Dewey Decimal Classification System, 71, 72,
77

Digital Acquisitions Project (DAP), 61

Digital Audio Development (DAD)
Committee, 87

Digital Audio Recording Technology (DART)
system, 34, 167

Digital Futures Initiatives, budget request, 179

Digital Library. See National Digital Library
(NDL) program

See also Strategic Initiatives, Office of
Digital Millennium Copyright Act
Section 104 Report, 35-36
Webcasting royalty rates, 114
Digital Sanborn Maps, 1867—1970, 104
Digital Scan Center, 158, 163
digital talking books (DTBs)
playback machine design competition,
85-86, 86
standards, 85
Digital Talking Books: Planning for the Future,
85
Digital Talking Books: Progress to Date—May
2002, 85
digital technology
General Counsel Office advice on, 125
Metadata Encoding and Transmission
Standard (METS), 93
Metadata Object Description Schema, 93
storage options, 165
strategic planning for the Library, 157
See also computer security; electronic
resources; Internet resources;
National Digital Library (NDL);
Strategic Initiatives; Web sites
Dinh, Viet, 83, 173
Disability Employment Awareness Month,
147
Disability Employment Program and
Selective Placement Program, 147
Disbursing Office (DO), viii, 140
Dispute Resolution Center (DRC), 146
distance education, and copyright, 36-37
Dixie Hummingbirds, 177
Dizard, Robert Jr., vii
Dodd, Christopher J., Sen. (D-Connecticut),
X—Xi
Dole, Bob (former Sen.), 174
Dominican Republic and Haiti: Country Studies
(Federal Research Division), 69
Donaldson, Sam, 174
Donley, Daryl, photo by, n
“Dook” (digital talking-book playback
machine), 85-86, 86
Drake (Sir Francis) Collection, 66, 159
D’Rivera, Paquito, 175
Dunham (Katherine) Collection, 104, 201
Durbin, Richard J., Sen. (D-Illinois), x
Dutch Osiris Trio, 171
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E
E-Government legislation, 113
The Earth as Art (exhibition), 176, 202
economic impacts, post-9/11 attacks, 22
education
distance education, 36—37
elementary and secondary education,
2324
teacher training projects, 128, 160—61
See also Library of Congress Internal
University; training
Education and Research Consortium of the
Western Carolinas (ERC), 16162
educational outreach, 161-62, 184
Eight Blackbird, 169
Ehlers, Vernon J., Rep. (R-Michigan), x, xi
Eldred v. Ashcroft, 37
Eldred v. Reno, 37
elections reform, 22—23
electronic briefing books
elections reform, 23
farm bill, 24
military operations in Iraq, 20

Electronic Cataloging in Publication (ECIP),

76—77

Electronic Government, Office of (OEG), 113

Electronic Preassigned Card Number
(EPCN) program, 77
electronic resources
Alternate Computing Facility (ACF), 1,166
cataloging action plan, 75
electronic journals, TDNet management
system, 61
publications collection of the
Organization for Economic
Cooperation and Development, 61
South African Studies (online collection),
67, 200
World Bank publications, 63
See also digital technology; Internet

resources; National Digital Library

(NDL); Strategic Initiatives;
Web sites
Ella Fitzgerald Collection, 174
Emergency Management Center, 131, 165
Emergency Management Information for
Staff Web site, 164
Emergency Management Team (EMT), 97,
130-31, 131, 144, 148, 165
emergency planning, for Congressional
Research Service, 28

Employee Assistance Program (EAP), 143
Employee Relations Office, 143
Encoded Archival Description (EAD)
Technical Group, 92
energy legislation, 24
Enron collapse, 23, 151
Equal Employment Opportunity Complaints
Office (EEOCO), 146
“Establishing Standards for Reliable Legal
Information in a Digital World” (ABA
panel presentation), 48
Ethics, Library of Congress, Web site, 164
Ethiopia, Thomas Kane library, 6, 67, 199
European and Latin American Acquisitions
Division (ELAD), ix, 61, 63—64
European Division, 65, 66, 176
Evans, Angela, vii
Evans, Rachel, photos by, 16
Exchange Business Process Improvement
(XBPI) project, 60
Executive Committee, hiring process, 142
exhibitions and displays, 84-85, 121, 158, 183,
202—6, 207
American Beauties: Drawings from the
Golden Age of Illustration, 85, 175, 202
American Treasures of the Library of
Congress, 85, 163, 203—4
Bob Hope and American Variety, 85, 164, 205
The Earth as Art, 176, 202
The Floating World of Ukiyo-e: Shadows,
Dreams, and Substance, 122, 169, 197
The Gerry Mulligan Collection, 206
Here to Stay: The Legacy of George and Ira
Gershwin, 206
Lewis & Clark and the Voyage of Discovery
(White House exhibit), 206
Library of Congress Professional Association
Employee Arts and Crafts Exhibition,
170, 202
The Literary Legacy of Women of the
American West (White House
exhibit), 206
Margaret Mead: Human Nature and the
Power of Culture, 84, 122, 170, 202
Mark Twain (White House exhibit), 206
Religion and the Founding of the American
Republic (traveling exhibition), 206
Rivers, Edens, and Empires: Lewis ¢ Clark
and the Revealing of America, 206
Rogers L. Stevens Presents, 84—85, 89, 122,
175, 202
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Sigmund Freud: Conflict and Culture
(traveling exhibition), 206
When They Were Young: A Photographic
Retrospective of Childhood, 85, 89,
163, 177, 203, 208
Witness and Response: September 11
Acquisitions at the Library of
Congress, v, 3, 5, 16, 34, 57, 62, 84,
120, 122, 176, 203
The Work of Charles and Ray Eames: A
Legacy of Invention (traveling
exhibition), 206
World Treasures of the Library of Congress,
85, 88—89, 163, 204—5
The Writers of the Harlem Renaissance
(White House exhibit), 206
Exum, Barbara, vii
Eyskens, Mark, 170

F
Facility Design and Construction Unit
(FD&C), 149
Facility Services, viii, 149
farm bill, 24
Farm Security and Rural Investment Act of
2002, 24
Federal Bureau of Investigation (FBI)
computer security, 27, 135
restructuring for homeland security, 21
sharing information, 21
Federal Employees Group Life Insurance
Program (FEGLI), 144
Federal Employees Health Benefits Program
(FEHBP), 145—46
federal financial system (FFES), 140, 141
Federal Library and Information Center
Committee (FLICC), ix, 8284
Federal Library and Information Network
(FEDLINK), 82, 127
contracts, 148
Federal Research Division (FRD), 68—69
Area Handbook/Country Studies, 69
organization chart, ix
Prisoner of War/Missing in Action
(POW/MIA) database, 69
report on terrorism, 2, 57
Fenly, Charles, retirement, 210
film. See Motion Picture, Broadcasting, and
Recorded Sound (MBRS) Division;
National Film Preservation Board;

National Film Preservation Foundation;
National Film Registry

financial management. See management of
the Library

Financial Reports Office (FRO), viii, 139—40

Financial Services Directorate (FSD), viii,
137-41

Financial Systems Office (FSO), viii, 140—41

Fiscal Operations Improvement Act of 2000, 84

Fischer, Audrey, 89

Fitzgerald, Larry, retirement, 210

Fleischer, Ari, 115

FLICC. See Federal Library and Information
Center Committee

The Floating World of Ukiyo-e: Shadows,
Dreams, and Substance (exhibition),
122, 169, 197

Founder’s Day, 169

Franklin and Eleanor Roosevelt Institute, 126

FRD. See Federal Research Division

Free Trade of the Americas, Intellectual
Property (IP) Negotiating Group, 38

Freedom of Information Act, 151

Freud, Sigmund, papers, 103

Friedberg, Aaron, 70

Friends of the Law Library, 52, 195

Fulbright (J. William) Prize for International
Understanding, 122, 170

Funaro, Elaine, 172

G
Gallagher, James M., appointment, 162, 209
Gazette (Library staff newsletter), 117, 118
General Accounting Office (GAO), profit
potential report, 8788
General Counsel, Office of the (OGC), 123—28
Cook litigation, 123
ethics handbook for employees, 123
interagency cooperation, 128
Library legislative initiatives, 127
organization chart, viii
rights clearance, 125-26
tracking system, 128, 166
Geography and Map Division
acquisitions, 104
arrearage reduction, 102
Digital Sanborn Maps, 1867—1970, 104
The Earth as Art exhibit, 176, 202
LIDAR (light detection and ranging)
World Trade Center models, 17
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National Imagery and Mapping Agency
collection, 102—3
Phillips Society, 120, 19596
responses after 9/11, 2
Gephardt, Richard, Rep. (D-Missouri), 115
“German—American Relations One Year after
September 11” colloquium, 176
The Gerry Mulligan Collection (exhibition),
206
Gershwin (George and Ira) Collection, 120
Gibson, Gerald, retirement, 210
Glassner (Lester) Collection (movie posters),
104
Global Gateway (formerly International
Horizons program), 110
Global Legal Information Network (GLIN),
46-49,183-84
budget request, 183-84
Directors Meeting, 49
“GLIN-Americas” initiative, 48, 49
members, 47, 49
training session, 47
Goldberg, Jolande, Joseph Andrews
Bibliographic Award recipient, 197
Goodman, Charles M., papers, 104
Government Documents Section, 63
Graham, Katharine, papers, 12425
Graham (Martha) Collection, 103
Gray, Virginia K., for Waldseemiiller Map ...
Gift Fund, 119
Guide to Law Online, 46, 49

H

Hagel, Chuck, Sen. (R-Nebraska), 174

Halaby, Najeeb E., xi

Hammond, Donald V., xi

Handbook of Latin American Studies, 65

Handel, George Frideric, manuscripts, 6, 199

Hans P. Kraus Spanish American Documents,
159

Hardin, James, photo by, 16

Harissios Papmarkou Chair in Education, 70

Harriman, Robert J., retirement, 210

Hawkes, Dennis, appointment, 209

Health Services Office (HSO), viii, 151, 15253

Hein-On-Line, 51

Henry Alfred Kissinger Lecture in Foreign
Policy and International Relations, 70,
89, 12021, 122, 169, 170

Henry, John, xi

Henry Luce Foundation, 120
Herb Block Foundation, 123, 124
Herb Block Trust Fund, 123
Here to Stay: The Legacy of George and Ira
Gershwin (exhibition), 206
Herman, Steven, 131
Herrick, Judith, retirement, 210
High Technology Crime Investigative
Association, 27
Highsmith, Carol M., photo by, 8
Hindery, Leo Jr., xi
Hirons, Jean, Margaret Mann citation
recipient, 197
Hiroshige’s Sketchbooks: An Illustrated Journal,
208
Hirsch, Steven, “Golgotha” (World Trade
Center carnage), photo by, 10
Hirshon, Robert, 53
Hispanic Division, ix, 65, 66, 67, 68
Hispanic Heritage Month, 122, 147, 177
Historia de Espafia vindicada. En que se haze
mas exacta descripcién la de sus
excelencias y antiguas riquezas, 200
Historias Paralelas. See Parallel Histories, or
Historias Paralelas (Spanish-English
Web site)
Historic American Building Survey/Historic
American Engineering Record, 103
Historic Events Newspaper Collection, 2, 56
historical collections online, 207
See also American Memory Web site
Hoffman, Josef, 104
Holm, Jeanne, 60
“Homegrown 2002: The Music of America”
series, 174—75, 176
homeland security, 21
“Homeland Security: Impact of Policy
Changes on Government Information
Access” (information policy forum), 83
Honda, Mike, Rep. (D-California), 175
honors and awards
Ainsworth Rand Spofford President’s
Award, 197
American Association of Museums design
award, 197
American Memory Web site, 198
Association of Specialized and
Cooperative Library Agencies
(ASCLA) Leadership Achievement
Award, 197



Index

Boorstin Center for the Book Award, 82
Fulbright Prize for International
Understanding, 170
GLIN Model Station award, 49
International Environmental Poetry and
Arts Award (“River of Words™), 82,
174
Joseph Andrews Bibliographic Award, 197
Learning Page, 198
Library of Congress docents, 197
Library of Congress exhibition booth
(Friendly Booth Award from
American Library Association), 197
Library of Congress Web sites, 198
Margaret Mann citation, 197
September 11 Web Archive, 23, 56
Special Libraries Association “Best of the
Information Profession” award, 197
Spirit of Margaret Mead award, 197
staff and group awards, 197-98
Wickersham Award, 52
Hoyer, Steny H., Rep. (D-Maryland), x, xi
Hull, Akasha Gloria, 173
human resources
appointments, 209—10
Cook class action litigation, 123
deaths, 211
ethics handbook, 123
hiring process, 142
hiring system, automated (AVUE), 142,
18788
lost-time injury rate, 152
merit process, 142
officers and consultants, vii
police hiring and training, 3
resignations, 211
retirement counseling, 142—43
retirements, 210—11
senior-level compensation, 145
statistics, 229 (table)
Workers’ Compensation Program, 152—53
See also internship programs
Human Resources Services (HRS), 141—47
classification activities, 142
competitive selections, 142
Merit Selection Plan Task Force, 142
online classification and application
system (AVUE), 142, 18788
organization chart, viii
Retirement and Benefits, 143—44

Senior-Level Executive System Work
Group, 145

Technical Service Group, 145—46
Humanities and Social Science Division, 169
Hungary, acquisitions, 63
Hunter, Geraldine “Frankie”

death, 211

retirement, 210
Hurston, Zora Neale, 117

I
ILS. See Integrated Library System (ILS) Office
Image Permanence Institute, 99
Immigration and Naturalization Service
(INS), 46
Industrial Designers Society of America
(IDSA), 85
Information Technology Services (ITS), 162—68
computer security, 3, 26—27, 155, 167, 184—85
deaf and hearing-impaired services, 145
digital projects, 4, 157
Digital Scan Center, 158, 163
General Counsel Office tracking system,
128, 166
hotline for Library staff, 164
organization chart, ix
security issues, 26
Information Technology Technical Review
Board, 41
infrastructure of the Library, budget request,
180, 184—85
Inspector General, Office of the (OIG), viii,
12930
computer security, 167, 184—85
Integrated Field Office System (IFOS), 92
Integrated Library System (ILS) Office,
94—96, 165, 182
Integrated Support Services (ISS)
Directorate, viii, 147—53
Intellectual Property Protection Restoration
Act, 34, 35
Inter-American Development Bank (IDB),
“GLIN-Americas” initiative, 48, 49
Internal University. See Library of Congress
Internal University (LCIU)
international affairs
news reporting on 9/11, attacks, 14
overseas offices collection, 9/11 news, 2
International Children’s Digital Library
(ICDL), 160
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International Copyright Institute (ICI), 39
international field offices
acquisitions, 2, 61-62
evacuations of, 61-62
Integrated Field Office System, 92
International Horizons program, 6667,
109-10, 158—59
Web sites, 4, 110, 164
“International Symposium on the Effect of
Technology on Copyright and Related
Rights” (2001), 39
International Union Catalog (for braille and
audio materials), 87
Internet resources
number of transactions, 1, 4
September 11 Web Archive, 23, 56
sound recordings and copyright issues,
37-38
See also digital technology; electronic
resources; National Digital Library

(NDL); Strategic Initiatives; Web sites

internship programs
Affirmative Action Intern Program, 147
deaf and hearing-impaired model intern
program (MIP), 144
Law Library, 52
Interpreting Services Program (ISP), 144—45
Interpretive Programs Office, ix, 8485
White House exhibits, 206
Investigations, Office of, ix, 135-36
Ira and Lenore Gershwin Trusts, 120
Iraq
U.S. military operations, 20, 21
weapons threat, 21
Islamabad field office, 6162
ITS. See Information Technology Services (ITS)

J
Jackie’s Nine: Jackie Robinson’s Values to Live
By (Robinson), 169
Jagiello, Michal, visit to Library, 68
James Madison Council
gifts to the Library, 120
and International Horizons program, 109
Jefferson Library Project, 5, 199
meeting at the Library, 122
members, 121, 189—90
National Book Festival patron, 119, 120
James Madison Council Trust Fund
(JMCTF), 139

Jazz Appreciation Month, 174
Jazz Masterworks Orchestra, 174
Jefferson Library Project, 5, 199
Jenkins, Jo Ann C., vii
at Library’s holiday party, 145
visit to Spain and Italy, 109
John W. Kluge Center, 65, 69, 69—70, 123, 149
Johnson, Dan, 171
Johnson, Tim, Sen. (D-South Dakota), x
Joint Committee on the Library, x
NDIIPP plan, 112
security of the Library, 111
Jones, Donald G., xi
Joseph Andrews Bibliographic Award, 197
Judith P. Austin Memorial Lecture, 173
Julliard String Quartet, 170, 171
Junior Fellows Program, 124
Justice (Reynolds), 170

K

Kahn, Paul, Law Day panelist, 53, 53

Kapovich, Katia, 173

Kaptur, Marcy, Rep. (D-Ohio), xi

Kendrick, Dolores, 173

Kerckhove, Derrick de, 70

Khodorkovsky, Mikhail, visit to Library, 68

Kissinger Endowment Fund, 121

Kissinger, Henry Alfred, 70, 89, 169, 170, 208

Kissinger Lecture. See Henry Alfred Kissinger
Lecture in Foreign Policy and
International Relations

Kluge, John W, xi

Kluge Library of Congress Staff Fellowships
program, 70

Kniffel, Leonard, 116

Kocian String Quartet, 173

Koninklijke Bibliotheek (National Library of
the Netherlands), 159

Kroll, Lucy, papers, 103

Krug, Judith, 175

L
Labor Management Relations Office (LMR), 143
LaHood, Ray, Rep. (R-Illinois), xi
Larcher, Lee, 60
Larres, Klaus W., 70
Larsen, Libby, 171
LaTourette, Steve, Rep. (R-Ohio), 111
Law Library, 43—53
arrearage reduction, 72, 148



Index

Basic Activities Tracking System, 166
budget request, 18384
collection management, 50—51
Congressional Legal Instruction Program
seminars, 45
congressional services, 44—45
electronic resources, 46—50
Friends of the Law Library, 52, 195
“Fundamentals of Legal Research” lecture
series, 52
Global Legal Information Network
(GLIN), 46, 47-49, 184
Guide to Law Online, 49
internship programs, 52
K (Law) classification schedule, 51
KBM (Jewish law) classification schedule,
51
Law Day (May 1), 52-53, 174
Multinational Collections Database, 47, 50
noncongressional services, 45—46
organization chart, ix
outsourcing of research services, 44
response to 9/11 attacks, v, 44
scholar-in-residence program, 52
security procedures, 43
Web site, 43, 46—50
Lawson, Sandra, appointment, 209
LCIU. See Library of Congress Internal
University
Learning Center
programs, 162
videoconferences, 161, 162
Learning Page, 161, 162
Leary, Helen E M., 173
Legislative Branch Appropriations Act, 137
Legislative Information System (LIS), 27
Lehman, David, 171
Lemmon, Michael C., 174
Leon Jaworski Public Program Series, 52—53
Leonard, Lucinda, retirement, 211
Lepore, Jill, 172
Letters about Literature (student essay
contest), 82
Lewis & Clark and the Voyage of Discovery
(White House exhibit), 206
Lewis and Clark expedition, exhibit
planning, 183
Lewis, Anthony, papers, 124
Lewis, Bernard, 57, 174
Lewis, Jerry, Rep. (R-California), xi

Librarian of Congress, Office of the
activities, 109—55
organization chart, viii
testimony on Library’s budget, 109
See also Billington, James H.
The Library of Congress Civil War Desk
Reference, 208
Library of Congress Fiscal Operations
Improvement Act of 2000, 69
Library of Congress Information Bulletin
(LCIB), 117, 118
Library of Congress Internal University
(LCIU), 94, 15355
Library of Congress Professional Association
Employee Arts and Crafts Exhibition,
170, 202
Library of Congress Rule Interpretations
(LCRI), 80
25th edition, 8o
workshop for Librarians from Latin
America, 74
Library of Congress Subject Headings, 73
Library of Congress Telephone Directory, 168
Library of Congress Web sites. See Web sites
Library Services
Acquisitions Directorate, 60—65
Area Studies Collection Directorate, 65—71
Baseline Inventory Project, 55, 59, 65, 72, 92
Cataloging Directorate, 71—78
digital highlights, 58—59
integrated library system, 55
National Services Directorate, 78—91
online reference services, v
Operations Directorate, 92—96
organization chart, ix
program performance goals, 5
Preservation Directorate, 96—102
Public Service Collections Directorate,
102—7
response to 9/11 terrorist attacks, 5658
Veterans History Project, 55, 59—60, 102,
103, 111, 116
workload, 535, 56
Library Services/Copyright Office Serials
Joint Issues Group, 64
LIS. See Legislative Information Service
literacy programs
“Children and Literacy” program for
Senate spouses, 11415
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Letters about Literature (student essay
contest), 82
Viburnum Foundation projects, 82
See also reading programs
The Literary Legacy of Women of the American
West (White House exhibit), 206
Lo, Karl, appointment, 209
Logistics Section, 149
Long, Jane, 177
Look magazine archives, 103
Lopez, Kenneth E., vii, 131
Lopez, William C., photo by, 11
Luce, Tom, xi

M
MacAustin, Hilary, 172
Madison Council. See James Madison
Council
mail, handling and distribution. See anthrax
incidents; U.S. postal mail and handling
Mail and Distribution Section, 150
Major, David C., 173
Major, John S., 173
management of the Library
budget process, 138—39
central financial management system
(CEMS), 140—41, 184
Consolidated Financial Statements, 138—39
financial management, 5
financial statistics, 214—17 (tables)
Papercheck Conversion Project, 140
Planning and Financial Management
Team, 96
Reports Management System (RMS), 141
See also audits of the Library; Strategic
Planning and Automation
Maniscalco, Gail, death, 211
Mansfield American-Pacific Lecture, 169
Mansfield, Judith, appointment, 74, 209
Manuscript Division, arrearage reduction,
103
maps, atlases, and globes
Our Country: Map of the United States ...
(Humphrey Phelps, 1859), 120, 199
Waldseemiiller Map of the World
(Cosmographia Mundi, 1507), 5, 98,
99, 104, 119, 180, 199
World Trade Center, LIDAR (light
detection and ranging) model, 17
MARC Content Designation, 80

MARC Distribution Service (MDS), 80—81
MARC (Machine-Readable Cataloging)
MARC 21 format
international agreements, 93-94
standard extensible markup language
(XML) version, 93
records in Library database, 222 (table)
See also Network Development and
MARC Standards Office (NDMSO)
Margaret Mead: Human Nature and the
Power of Culture (exhibition), 84, 122,
170, 202
Marin, Rosario, 177
Mark Twain (White House exhibit), 206
mass deacidification program, 55, 96—97,
101-2, 183
Maurer, Louis, 120, 199
McCay, Lynne K., Special Libraries
Association “Best of the Information
Profession” award recipient, 197
McCutcheon, Dianne, appointment, 209
Medicare legislation, 25
Medina, Rubens, vii
ABA panel presentation, 48
at “Creating Commercial Connections”
workshop, 48
DCLA keynote speaker, 172
Law Day, 53
Melzer, Philip, appointment, 209
“Memoire pour le roi ...”, 200
Metadata Encoding and Transmission
Standard (METS), 93
Metadata Object Description Schema, 93
Metadata Policy Group, 75
military tribunals, 20
Miller, Lee, 169
MINERVA Web preservation projects, 6,
5859, 199
Mineta, Norman, 59
Model Secondary School for the Deaf
Internship Program (MIP), 144
Moran, James P., Rep. (D-Virginia), xi
Morelli v. Tiffany, 37
Morita, Ichiko, retirement, 211
Motion Picture, Broadcasting, and Recorded
Sound (MBRS) Division
acquisitions, 104
arrearage reduction, 103
See also National Audio-Visual
Conservation Center (NAVCC)
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Motion Picture, Broadcasting, and Recorded

Sound Working Group, preservation
efforts, 98—99
Motion Pictures, Broadcasting, and Recorded
Sound: An Illustrated Guide, 90, 208
Moynihan, Daniel Patrick
papers, 103
video collection, 104
Mulhollan, Daniel P, vii
Multinational Collections Database (Law
Library), 47, 50
Murphy, Debra, appointment, 209
Museum of American and the Sea (Mystic
Seaport, Connecticut), 87
music, Luiz Corréa de Azevedo folk music
collection, 67
Music and Sound Recordings Team,
arrearage reduction, 72
Music Division
acquisitions, 104
arrearage reduction, 103
organization chart, ix

N
name authority component (NACO), 7374
National Aeronautics and Space
Administration, 176
National American Indian Heritage Month,
169
National Archives and Records
Administration, digital media testing,
97
National Audio-Visual Conservation Center
(NAVCC) (Culpeper, Virginia), vi, 5,
40, 55, 98, 102, 105, 134, 152, 182, 183
budget request, 182, 187
National Book Festival
first (September 8, 2001), 90, 111, 112, 117
second (October 12, 2002)
Bush, Laura, hosting, 109, 116, 184
Capitol Grounds Resolution, 111-12
contracts, 148
General Counsel Office legal advice,
126—27
planning for, 81, 109, 122
publicizing, 116
Putin, Lyudmila, participant at, 121
special needs accommodations, 147
sponsorship of, 119, 120
National Children’s Book Week, 160

National Digital Information Infrastructure
and Preservation Program (NDIIPP),
v—vi, 4, 97, 112, 125
objective of, 181
program goals, 157
Web site, 157, 158
National Digital Library (NDL)
budget request, 181-82
building support, 179
collaborative initiatives, 158—60
educational outreach, 161-62
organization chart, ix
program, 4, 157—62
See also American Memory Web site;
digital technology; Strategic
Initiatives (Office of)
National Digital Library Trust Fund
(NDLTF), 139
National Digital Strategy Advisory Board, 122
National Endowment for the Humanities, 69,
102
Junior Fellows Program, 124
National Film Preservation Board, 122, 193
National Film Preservation Foundation,
Board of Directors, 194
National Film Registry, 117, 192
National Information Standards
Organization (NISO), digital talking
books, 85
National Institute of Standards and
Technology
computer security meetings, 27
digital media testing, 97
National Institutes of Health (NIH)
multiagency agreement, 148
National Library of Brazil, 66, 159
National Library of Medicine (NLM),
microfilm project, 88
National Library of Russia, 66, 158
National Library of Serbia, 63
National Library of Spain, 66, 159
National Library of the Netherlands. See
Koninklijke Bibliotheek (National
Library of the Netherlands)
National Library Service for the Blind and
Physically Handicapped (NLS), 85-87
appropriations for books, 212 (tables)
budget request, 186
digital audio playback devices, 85-86, 86
digital talking books (DTBs), 8485
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gift support for, 120
International Union Catalog (for braille
and audio materials), 87
Life-Cycle Cost Model (program costs
spreadsheet), 87
organization chart, ix
statistics on services, 226 (table)
Voyager database, 95
Web-Braille program, 86
National Recording Preservation Board, 122
National Serials Data Program, 64
National Services Directorate, 79—91
Cataloging Distribution Service, 78—81
Center for the Book, 81-82
FLICC, 82—-84
Interpretive Programs Office, 84—85
NLS, 85-87
organization chart, ix
Photoduplication Service, 8788
Publishing Office, 88—90
Retail Marketing, 9o
Visitor Services Office, 90—91
National Symphony Orchestra, 169
The Native Americans, 169
NDIIPP. See National Digital Information
Infrastructure and Preservation Program
Near East Section, response to 9/11 terrorist
attacks, 2
Network Development and MARC Standards
Office (NDMSO), ix, 93—94
New Delhi field office
4oth anniversary celebration, 62
acquisitions, 6162
NewsNet (Copyright Office newsletter), 34
Ney, Robert W., Rep. (R-Ohio), x
No Child Left Behind Act of 2001, 23
Noonan, John T, 70

@)

O’Connor, Sandra Day, at Wickersham
Award ceremony, 52

Office Systems Services (OSS), viii, 149—51

Olson, Theodore B., 52

100 One-Night Reads: A Book Lover’s Guide
(Major and Major), 173

online collections and exhibitions, 4, 85, 207

Online Information eXchange (ONIX)
Descriptions project, 76

Online Public Access Catalog (OPAC), 4, 95,
164

Open Archives Initiative (OAI) Protocol for
Metadata Harvesting, 160
Open Russia Foundation, National Book
Festival patron, 119
Open Society Institute (Soros Foundation—
Russia), 82,159
Open World Program (Russian visitors to the
Library), 116, 125
Operations Committee, vii
Operations Directorate, 92—96
Automation Planning and Liaison Office,
92-93
Integrated Library System (ILS) Office,
94-96
Network Development and MARC
Standards Office, 93—94
organization chart, ix
Technical Processing and Automation
Instruction Office (TPAIO), 80, 94
Oral History Association, Veterans History
Project, 59
organization chart, viii-ix
Organization for Economic Cooperation and
Development, electronic publication
collection, 61
The Origin of the Species: Descent of a Text,
with Modification (Quammen), 89, 208
Outsell Inc., 83

P

Packard Humanities Institute, 105

Pagano, Joseph, appointment, 209

Paper Facsimile Copy Program, 101

Paperwork Reduction Act, 140

Parallel Histories, or Historias Paralelas
(Spanish-English Web site), 66, 110, 159

Parker, Jean, resignation, 211

Patience ¢ Fortitude: A Roving Chronicle of
Book People, Book Places, and Book
Culture (Basbanes), 169

Paxton, Tom, 176

Pelosi, Nancy, Rep. (D-California), 115

Penkiunas, Ruta, retirement, 211

Pennington, Eddie, 174

Pentagon, 9/11 terrorist attack, 11, 12

Pera, Marcello, visit to Library, 68

Performing Arts: Broadcasting, 89, 208

Personnel Security Office, ix, 134-35

Peters, Marybeth, vii

congressional testimony, 34
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Pew Internet & American Life Project, 2
Phelps, Humphrey, 120, 199
Philip Lee Phillips Society (Friends of the
Geography and Maps Division), 120,
195-96
Photoduplication Service, ix, 8788
Pickford, Mary, 172
Pinyin Task Force disbanded, 74
Planning and Financial Management Team, 96
Planning, Management, and Evaluation
Directorate (PMED), ix, 136—37. See
also management of the Library
Pletzke, Linda, retirement, 211
PMED. See Planning, Management, and
Evaluation Directorate (PMED)
Poe, Helen, retirement, 211
poet laureates. See names of individual poet
laureates, e.g., Collins, Billy
poetry
“The Names,” poem by Billy Collins,
71,117
National Poetry Month, 174
Poetry 180: A Poem a Day for American
High Schools (Web site), 70-71, 117,
125—26, 171
Poetry at Noon program, 171, 174, 176
River of Words project, 82, 174
Witter Bynner Fellows reading, 70
“Young Voices from the Nation’s Capitol,”
174
Poetry and Literature Center, 70-71, 126
Police Communications Center (Jefferson
Building), 3, 131
Police, Fraternal Order of, 143
Police, Library of Congress, 131-32, 134,
144—45
police appointments, 135
and U.S. Capitol Police, 127, 131
Portals to the World project, 66, 111
Postal Service (U.S.), mail delay crisis, 31-32,
139
See also U.S. postal mail and handling
Preassigned Card Number (PCN) program,
77
Prelinger Associates Collection (film archive),
104, 124, 201
prescription drug legislation, 24—25
preservation
archival image format JPEG 2000, 101

archival or permanent document
standards, 100
of “at-risk” collections, 98, 99
biohazard remediation, 97
compact disc (CD), life expectancy
project, 97
digital preservation, 97
environmental monitoring project, 99
mass deacidification program, 55, 96—97,
101-2, 183
microfilming program, 101
MINERVA Web preservation project, 6,
5859, 199
Paper Facsimile Copy Program, 101
paper standards, 100
“Save America’s Treasures” program, 59
“Save Our Sounds” audio project, 59, 119
treatment statistics, 223 (table)
White House Millennium Council
programs, 59
Preservation Directorate, 96—102
Binding and Collections Care Division
(BCCD), ix, 73, 100
Conservation Division, 99—100
organization chart, ix
Preservation Reformatting Division
(PRD), ix, 101
Preservation Research and Testing
Division, ix, 100-101
Preservation Reformatting Division (PRD),
iX, 101
Preservation Research and Testing Division,
X, 100—101
Previn (Andre) Collection, 104
Prine, Stephen, Association of Specialized
and Cooperative Library Agencies
(ASCLA) Leadership Achievement
Award recipient, 197
Printing Management Section, 150
Prints and Photographs Division
acquisitions, 1045
arrearage reduction, 103
collection about 9/11 events, 2
organization chart, ix
See also American Memory Web site
Prisoner of War/Missing in Action
(POW/MIA) database, 69
Probsthain (Arthur) Collection, 201
Processing and Reference Section, 65
professional development. See training

245



246 Annual Report of the Librarian of Congress 2002

Program for Cooperative Cataloging (PCC),
7374, 80
Protective Services Division, ix, 132, 133—34
public access catalog. See Online Public
Access Catalog (OPAC)
Public Affairs Office (PAO), viii, 114, 11518
Public Broadcasting Service, National Book
Festival patron, 119
Public Health Improvement Act of 2000, 152
Public Health Security and Bioterrorism
Preparedness and Response Act, 22
Public Services Collections Directorate, 102—7
acquisitions, 103—5
arrearage reduction, 72, 1023
“Celtic Roots: Stories, Songs, and
Traditions from Across the Sea”
program, 172
collections security, 106
digital collections, 158
off-site storage facilities, 102, 105
organization chart, ix
QuestionPoint system (online reference
service), 58, 166, 168
reference, research, and outreach, 106—7
Publishing Office, 88—90
calendars, 208
cooperative publishing projects, 88, 208
organization chart, ix
posters, 208
publications of the Library, 88—90, 208
Pulitzer, Celil, xi
Putin, Lyudmila, visit to Library, 68, 121, 122

Q

Qin, Liwei, 171

Quammen, David, 89, 208

QuestionPoint system (online reference
service), 58, 166, 168

R

Rand (Ayn) Collection, 124

Rapoport, Bernard, xi

Rare Book Forum, 89

reader services statistics, 227 (table)

reading programs, “Telling America’s Stories”
(national program), 81

Records Management Division, 164

Records Management Unit, 151

Reed, Jack, Sen. (D-Rhode Island), x

Reflections: October 2001 (Kissinger), 208

Reger, Lawrence, 177
Regional and Cooperative Cataloging
Division (RCCD), 73
Rehnquist, William H., 174
Religion and the Founding of the American
Republic (traveling exhibition), 206
Remedy-based systems, 166
Remini, Robert, 113, 120
ReNews (Copyright Office reengineering
newsletter), 40, 40
Report on Copyright and Digital Distance
Education, 36
Research Libraries Group, Cultural Materials
Initiative, 160
Retail Marketing, ix, 90
retirement
benefits, 144
counseling services, 143—44
death benefits, 144
Retirement and Benefits, 143—44
Reynolds, Roger, 170
RIA Checkpoint (tax materials), 51
Rich, Giles, papers, 103
Richey, Alex, 145
River of Words project, 82, 174
Rivers, Edens, and Empires: Lewis & Clark and
the Revealing of America (exhibition),
206
Roanoke: Solving the Mystery of the Lost
Colony (Miller), 169
Robinson, Jackie, papers, 116, 122, 124
Robinson, Jackie (Mrs.), 122
Robinson, Sharon, 169
Rockefeller Foundation, 119
Roemer, Tim, Rep. (D-Indiana), 114
Rogan, James, 34
Roger L. Stevens Presents (essays), 208
Roger L. Stevens Presents (exhibition), 848,
89, 122, 175, 202
Romberg Orchestra Library, 104
Rony, Abdul Kohar, retirement, 211
Roosevelt, Theodore, on Library of Congress,
v, 115
Ross, John (Cherokee Nation Chief), 104
Rossetti String Quartet, 173
Roth, Michael, 89, 208
Rouse, Sarah, appointment, 210
Rubio String Quartet, 172
Rudolph (Paul) Archive, 104
Rural Access to Emergency Devices Act, 152
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Russia
acquisitions, 63—64
Center for Russian Leadership
Development, 125
fellowship program, 65, 119
Great Libraries of the World tour to
Russia (sth), 121
Meeting of Frontiers project (English-
Russian Web site), 66, 110, 158
Open World Program, 116, 125
Russian-U.S. librarians exchange
program, 82
Victor Kamkin bookstore collection, 124
Russian State Library (Moscow), 66, 158
Rustmann, Frederick W. Jr., 175

S
Safety Services Modernization and Training,
185
Safety Services Office, viii, 151-52, 185
See also security
Saldivar, Mingo, 176
Sales Shop
online sales, 127
strategic business plan, 88
“Save America’s Treasures” preservation
program, 59
“Save Our Sounds” audio preservation
project, 59, 119
Schissel, Loras John, 176
Schlesinger, James, papers, 6, 124, 199
Scholarly Programs, Office of (OSP), 69—70
Islamic Studies symposia, 57, 170, 171, 174
organization chart, ix
symposia, 170
See also John W. Kluge Center
Scholars’ Council, 122, 123
Schubert, Irene, retirement, 211
Schumer, Charles E., Sen. (D-New York), x
Scott, Donald L., vii, 131
security
collections security, 106, 129-30, 132, 182—83
E-Government legislation, 113
emergency supplemental appropriation, 1,
3, 32, 109, 130-31, 13738
enhancement implementation plan, 3
environmental testing and monitoring
plan, 1, 151, 169
facilities security, 13334
information security, 2627, 167

Law Library procedures, 43
perimeter security upgrades, 111, 132, 152
Police Communications Center, 3
security awareness campaign, 133
response to 9/11 terrorist attacks, 1-3
See also computer security; preservation;
Protective Services Division
Security Enhancement Implementation Plan,
109, 131-32, 135
Security Initiative Project, 149
Security, Office of, ix, 109, 130—36
Seidlinger, Francis, retirement, 211
“Senjika” no josei bungaku (“Wartime”
Women’s Literature), 200
September 11, 2001 (9/11), terrorist attacks
American Folklife Center’s Documentary
Project (oral histories), 2, 16, 56, 116
CRS response, 19—20
documentary photographs, 6, 8-17, 199
economic impacts of, 22
events canceled, 122
field office evacuations, 61—62
Historic Events Newspaper Collection, 2, 56
“The Impact of September 11 on Cultural
Heritage,” 177
ITS response, 165
Library acquisitions, 63
Library response to tragedy, v, 1-3, 122, 178
Library Services response, 56—58
“The Names,” poem by Billy Collins, 71, 117
Pentagon site, 11-12
pictorial, 7-17
“Portraits of Grief” (New York Times
series), 176
Shanksville, Pennsylvania, site, flag
honoring, 13
Vigil Project (songs honoring the victims
of), 176
Witness and Response exhibition, v, 3, 5, 16,
34, 57, 62, 84, 120, 122, 176, 203
World Trade Center site, 9—12
Serial and Government Publications Division
acquisitions, 105
news collection about 9/11, 2, 56
organization chart, ix
See also Cooperative Online Serials
(CONSER) programs
Serial Record Division (SRD), ix, 64—65
serials control
backlog elimination, 182

247



248 Annual Report of the Librarian of Congress 2002

conversion project, 65
decentralization of check-in, 61, 64
serials cataloging workshop, 80
Serials Cooperative Cataloging Training
Program (SCCTP), 80
Serials Holdings Conversion Project, 65
Sessions, William, 53
A Shakespeare Journal, 208
Sherwood, Don, Rep. (R-Pennsylvania), xi
Shimada, Haruo, 169
Short, Stephen, appointment, 210
Siebert, Ann, appointment, 210
Sigmund Freud: Conflict and Culture
(traveling exhibition), 206
Sisitan (Afghanistan newspaper), 6, 200
Slatkin, Leonard, 169
Smith, David A., retirement, 211
Smith, Jeffrey, appointment, 210
Smith (Leonard P.) Collection, 104
Smith, Teresa A., vii
Smithsonian Institution, “Save Our Sounds”
audio project, 59, 119
Social Sciences Cataloging Division, 72
The Sociology and Psychology of Terrorism ...
(Federal Research Division), 2, 57
Sondheim, Stephen, “Six by Sondheim”
series, 171, 172, 173
Sonny Bono Copyright Term Extension Act
of 1998, 37
Soul Talk: The New Spirituality of African
American Women (Hull), 173
South African Studies (online collection), 67,
200
South Asia Literary Recordings Project, 62
Spain, the United States, and the American
Frontier: Parallel Histories. See Parallel
Histories, or Historias Paralelas
(Spanish-English Web site)
Special Events and Programs, Office of
(OSEPP), viii, 121—23
Staats- und Universitits-Bibliothek (SUB) of
Gottingen, Germany, 160
staff of the Library. See human resources
Standing in the Shadows of Motown
(documentary film), 170
Stanhope, Charles V., vii
Stevens, Roger L. See Roger L. Stevens Presents
(exhibition)
Stevens, Ted, Sen. (R-Alaska), x, 113

Veterans History Project Council
member, 60
storage facilities
computer facilities for digital storage, 165
Culpeper, Virginia, vi, 5, 40, 55, 98, 102,
105, 134, 152, 182
Fort Meade, Maryland, vi, 5, 51, 55, 67, 98,
102, 105, 127, 134, 152, 165
budget request, 182—83, 187
security controls, 134
Temporary Audio-Visual Storage Center
(Elkwood, Virginia), 105
Strand, Mark, 170
Strategic Initiatives, Office of (OSI), 157-68
digital projects, 4
organization chart, ix
Strategic Plan for the Library, 136-37
Strategic Planning and Automation, Office
of, viii, 141
Subject Cataloging Manual: Subject Headings, 80
Supplemental Appropriations Act of 2002 ...,
138
symposia
“Globalization and Civil Society in the
Muslim World,” 170
“The Interplay of Cultures: Whither the
U.S. in the World?” 170
“Islam in America,” 171
“Luminary Lectures @ Your Library”
series, 175

T
Tabb, Winston
Ainsworth Rand Spofford President’s
Award recipient, 197
retirement, 211
Taiwan, GLIN Model Station award recipient,
49
Takvim-ut-Tevarih (Chelebi), 6, 67, 200
Target, National Book Festival patron, 119
Tatel, David, Law Day panelist, 53, 53
Taylor, Charles H., Rep. (R-North Carolina),
X—Xi1
TDNet system for electronic journals
management, 61
Technical Processing and Automation
Instruction Office (TPAIO), 80, 94
Technology, Education, and Copyright
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